b

CONVEYA GROUP/CHARIOT GATEWAY WEBSITE TERMS AND CONDITIONS

Using Our Site You Accept These Terms and Conditions

Please read these Terms and Conditions carefully and ensure that
understand them before using Our Site. These Terms and Conditions, togethe
any other documents referred to herein, set out the terms of use governing your
his website, www.chariotgateway.com & www.conveyagroup.com (“Our Sites
ecommended that you print a copy of these Terms and Conditions for yo

e Terms and Conditions were last updated on 13/06/2022. Your &
with these Terms and Conditions is indicated by your use of O
0 these Terms and Conditions, you must stop using Our

ocument also apply to your use of Our Site:

, available at our website.

“Content” mages, audio, video, scrif
code, software, databases, and any other form of
information capable of being stored on a computer
that appears on, or forms part of, Our Site(s); and

“We/Us/Our” means Chariot Software Limited and Conveya Gro
Limited.

Information About Us

Site is operated by Chariot Gateway Limited. We are a limited company registe
1d and Wales under company number 14161957. Our registered address is The ¢
Way, Festival Park, Stoke On Trent, Staffordshire, United Kingdom, ST1 5SQ

Our main trading address is The Glades Festival Way, Festival Par
Trent, Staffordshire, United Kingdom, ST1 5SQ.

ase email Us at contact@conveyagroug
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It is your responsibility to make the arrangements necessary in order to acc
Our Site.

Access to Our Site is provided on an “as is” and on an “as available” basis.
may suspend or discontinue Our Site (or any part of it) at any time. We do
guarantee that Our Site will always be available or that access to it wi
uninterrupted. If We suspend or discontinue Our Site (or any part of it),

try to give you reasonable notice of the suspension or discontinuation.

anges to Our Site

ay alter and update Our Site (or any part of it) at any time as and
de changes and updates. If We make any significant alteratlon
it), We will try to give you reasonable notice of the alterati

and Conditions

If any part of the s and Conditions conflicts
any previous version(s), the current version shall prevail unless We exp
state otherwise.

International Users

Our Site is currently intended for users in the United Kingdom only. We do not wart
or represent that Our Site or its Content are available in other locations or are suite
for use in other locations.

How You May Use Our Site and Content (Intellectual Property Rights)

All Content included on Our Site and the copyright and other i

property rights in that Content belongs to or has been licensed by

specifically labelled otherwise. All Content is protected by applic
ingdom and international intellectual property laws and treatie

may access, view, and use Our Site in a web browser (i
ng capability built into other types of software o
Our Site (or any part of it) for cachi
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be used separately from accompanying text.

Our status as the owner and author of the Content on Our Site (or tha
identified licensors, as applicable) must always be acknowledged.

You may not use any Content saved or downloaded from Our Site
commercial purposes without first obtaining a licence from Us (or our lice
as applicable). This does not prevent the normal access, viewing, and
Our Site for general information purposes by business users or consume

s to Our Site

You may only link to the homepage of Our Site(s), www.con
vw.chariotgateway.com Linking to other pages on Our
ess written permission.

Site must be fair and lawful. You must not
or_ attempt to damage Our reputati

You may not link to Our Site from another website the main content of whic

unlawful; obscene; offensive; inappropriate; dishonest; defamatory; threate
racist, sexist, or otherwise discriminatory; that promotes violence, racial hat
or terrorism; that infringes intellectual property rights; or that We deem to
otherwise objectionable.

Links to Other Sites

10.1 Links to other websites may be included on Our Site. Unless expressly s
these sites are not under Our control. We accept no responsibility or liabi
the content of third-party websites.

The inclusion of a link to another website on Our Site is for information g
only and does not imply any endorsement of that website or of it
operators, or any other parties involved with it.

1. Our Site constitutes professional advice on
general information purpose
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11.3 If you are a business user, We exclude all implied representations, warrant
conditions, and other terms that may apply to Our Site and Content.

Our Liability

12.1 Nothing in these Terms and Conditions excludes or restricts Our liabili
fraud or fraudulent misrepresentation, for death or personal injury resulti
negligence, or for any other forms of liability which cannot be lawfully e
or restricted.

If you are a business user (i.e. you are using Our Site in the course
or for commercial purposes), to the fullest extent permissible by la
10 liability for any loss or damage, whether foreseeable o
itract, tort (including negligence), for breach of statutory d
out of or in connection with the use of (or inability
eliance upon any Content included on Ou

user, We accep

content or a device belonging to you, where that damage is caused by
failure to use reasonable skill and care, We will either compensate you or re
the damage.

Note that the right to compensation or repair in Part 12.5 will be lost if
damage in question could have been avoided by following advice or instructi
from Us to install a free patch or update; if the damage resulted from your fai
to follow instructions; or if the minimum system requirements provided by U
the digital content in question were not met.

Viruses, Malware, and Security

3.1 We exercise reasonable skill and care to ensure that Our Site is secure
from viruses and malware; however, We do not guarantee that this i

You are responsible for protecting your hardware, software,
aterial from viruses, malware, and other internet security ri

st not deliberately introduce viruses or other m
ich is malicious or technologically harmf

0 gain unauthorised.e
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By breaching the provisions of Parts 13.3 to 13.5, you may be committin
criminal offence under the Computer Misuse Act 1990. Any and all s
breaches will be reported to the relevant law enforcement authorities and
will cooperate fully with those authorities by disclosing your identity to t

Your right to use Our Site will cease immediately in the event of such a bre

Acceptable Usage of Our Site
4.1 You may only use Our Site in a lawful manner:

You must ensure that you comply fully with any and all local,
international laws and regulations that apply;

You must not use Our site in any way, or for any purpose
or fraudulent; and

must not use Our Site to knowingly senc

Take legal proceedings against you for reimbursement of any an
relevant costs on an indemnity basis resulting from your breach;

Take further legal action against you, as appropriate;

Disclose such information to law enforcement authorities as requirec
as We deem reasonably necessary; and/or

Any other actions which We deem reasonably appropriate (and la

We hereby exclude any and all liability arising out of any actions that We
take (including, but not limited to those set out above in Part 14.2) in resp
to your breach.

We Use Your Personal Information

ill only use your personal information as set out in Our Privac
e from our website(s)
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Us, it may take up to 30 days for your request to take effect and you
continue to receive emails during that time.

For questions or complaints about communications from Us, please contac
using the details above in Part 3.

Law and Jurisdiction

17.1 These Terms and Conditions, and the relationship between you
(whether contractual or otherwise) shall be governed by, and co
accordance with, English law.

If you are a consumer, you will benefit from any mandatory provisi
our country of residence. Nothing in Part 17.1 takes awa
egal rights as a consumer.

a consumer, any dispute, controversy, proce
ating to these Terms and Con

d and Wales.

© Chariot Gateway Ltd. (part 0



